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Is Anyone
Listening

By DAN HARVEY

rom Dr. Kildare at Blair General Hospital to Dr. Kathryﬁ-—_Austin at
Chicago Hope, medical dramas and their characters have alv;rays been
highly popular with members of the television viewing audience.
The Kaiser Family Foundation (KFF) is also very interested in what
pens in these fictional hospital settings. In fact, the Menlo Park, Calif.-basea%
organization has the kind of inside track that TV fans might envy. The KFF

is an independent organization that focuses on the country’s major health-

recent years, the foundation has known the story lines to the highly rated
medical series “ER” well before the episodes have aired. Of course, founda-
tion researchers are concerned with more substantive issues than George

Clooney’s on-screen romances.



"There is a tremendous opportunity in terms of
affecting viewers' knowledge. and- given that
people are taking away something from
watching: there is a responsibility to see
that the story lines are done in such a way

that can best help an audi '

g Mollyann Brodie, KFF’s vice president and
director of public opinion and media research







