Joyce Foresman-Capuzzi,
BSN, RN, CEN, CPN,
CTRN, EMT-P

How to Find Your Niche

IN NURSIN

How does a former firefighter wind up as a flight
nurse, tending to patients on a medical helicopter as
it races to a hospital rooftop?

He finds his niche in the nursing field: that perfect
Job ideally suited to his talents and temperament.

There’s a niche for everyone, and some are lucky
enough find it right away. Others are delayed by
detours into not-quite-right jobs. And some struggle
for years to figure out which niche will finally offer
the career fulfillment that has eluded them too long,

Firefighter-turned-nurse Daniel Kramer is a flight
crew member on the Temple University Health
System Transport Team, which includes both ground
and air critical care transport. Like most other nurs-
es on the team, his desire to study nursing grew out
of his experience in other fast-paced, high-pressure
helping professions. Coincidentally (or maybe not),
Kramer and three other nurses on his
team all were firefighters, EMTs and
paramedics earlier in their careers.

The team’s business development

representative, Joyce  Foresman-
Capuzzi, says these team members
“felt a “fire-in-the-belly’ that flared up
as they progressed through their
careers, and it ultimately led them to
ZED their positions today.”
K| Their burning desire wasn’t to be
&  any kind of nurse in any setting, it was
to be a special kind of nurse in a very
specific setting.

“Professionals on this team wanted
to move forward in their careers while
maintaining the same high level of autonomy, deci-
sion-making responsibility and hands-on caregiving
that they experienced in their previous jobs
Foresman-Capuzzi says.

Their job satisfaction is sky-high because they fig-
ured out the type of job that would be most reward-
ing for them personally and professionally. That may
sound easy, but for many nurses finding a career
direction is an ongoing challenge, discouraging and
at times overwhelming.

If you are among the directionally challenged, the
good news is that many people who once felt as you
do and later found that perfect niche are ready and
willing to offer their encouragement and example.

Somewhere there’s a job
perfectly suited to your
talents and temperament

By Dan Harvey

Establishing the Foundation

Foresman-Capuzzi discovered her own niche
through an evolutionary process of self-examination
and career exploration. She amassed an enormous
amount of experience and education, earning
numerous accreditations: BSN, RN, CEN, CPN,
CTRN and EMT-P.

With so many interests and capabilities, it eventu-
ally became clear to her that she would be happiest
in a multi-faceted job with diverse and evolving
responsibilities. Elements of her current job descrip-
tion include education, clinical care, marketing and
customer service.

“Each day, it seems that something new is added,”
Foresman-Capuzzi says. And she wouldn't have it any
other way. “It makes my life extremely interesting.”

She is happy to offer others inspiration and advice
from her own journey down the path to the perfect
niche.

To start, she was not that serenely focused person
sitting next to you in school who, from the outset,
possessed a solid vision of her career path. (Such
people are the exception, by the way.)

However, she does advise young people to start as
early as possible to establish the foundation for a sat-
isfying career.

First and foremost, she says, you must ask yourself
if you have a passion for nursing — that “fire in the
belly” as Foresman-Capuzzi likes to call it. Without
it, she feels, you won't be truly happy in any nursing
job.

“Nursing requires that kind of fervor,” she says. “If
you don't have the fire, and you're more focused on
job elements, such as work schedule and salary, then
you'll most likely never find your niche. Healthcare
is more than just a job; it's a profession, in the truest
sense of that word.”

The happiest nurses appreciate both the art and
science of the profession. “The art involves deliver-
ing compassionate care, and the science involves
embracing evidence-based knowledge on how the
body works,” explains Foresman-Capuzzi.

If you have the passion, you have the foundation.
From that point on you need to follow your
Instincts, trusting your gut and persevering when

you need to make a choice or get around unforeseen
roadblocks.




Lynn Ferchau, RN, MSN, CCRN-CSN, APN.C,
had the passion and harnessed it when the going got
tough. Now a clinical nurse specialist in the ICU and
CCU at Cooper University Hospital in Camden,
N.J., she recalls, “I wanted to go into critical care. At
first, I had a rather difficult time, but I persisted in my
chosen direction because I realized it was something
I truly wanted. I worked hard and learned as much
as I could. Ultimately, | became a very good bedside
nurse,”

Ongoing Education

Ferchaus advice for nurses who haven't found
their niche is to take advantage of any and all oppor-
tunities for exposure to various jobs.

“You need to see as many areas as you can, to help
you decide if there’s something that particularly
piques your interest,” she says. “There are numerous
clinical experiences available in school,” such as
“observing in clinics and emergency rooms, or
spending time in a homecare setting, or working on
different floors in a facility, such as medsurg, inten-
sive care and oncology.”

Foresman-Capuzzi says once you decide on an
area of interest, you should strive to advance your
level of expertise. “You need to read the journals,
take subspecialty examinations, and participate in
groups and professional organizations.”

Ferchau agrees: “Do the extra homework it takes
to stay on top of a specialty and healthcare in gener-
al, nursing in particular. Healthcare is an ever-chang-
ing field, so you never stop learning. Sometimes, you
Jjust can’t go home, sit down on a couch or chair and
say, ‘1 really don’t feel like reading tonight.”

Most members of the Temple University
Health System Transport Team were
EMTs, paramedics, firefighters or some
combination thereof before they found
their niche in nursing. Front right
Stephen Teitelman, BS, RN, NREMT-P,
CCRN, CEN, CFRN, CTRN, FP-C, is
on the ground critical care transport
team. Airborne members of the team
include front left Norman Krobath, BS,
NREMT-P, FP-C, and beside helicopter,
left to right Daniel Kramer, RN, PHRN,
CEN; Ryan Myers, PHRN, CCRN,
CEN, CFRN; and Christopher Ritter,
BS, RN, NREMT-P, CCRN-CMC,
CFRN, FP-C.

David Gehosky

Volunteer Work

Another way to find your personal niche is
through experiences in a non-paying or low-paying
work arrangement, such as volunteering or part-time
employment.

“Never underestimate the value that volunteering
can provide in career direction,” says Foresman-
Capuzzi. “While I was in college, I volunteered for
emergency room work, I went on ambulance runs, and
I worked as a paramedic at a time when paramedics
weren't being paid. All of those experiences were
instrumental in bringing me to where I am today.”

Ferchau says volunteering fostered a sense of
career direction even before she entered nursing
school. “I worked as a Candy Striper, and that expe-
rience helped affirm where I wanted to be, as far as
being a nurse,” she says.

Charlene Williams, MBA, BSN, RNC, BC, presi-
dent of the American Academy of Ambulatory Care
Nursing, headquartered in Pitman, N.J., says,
“Volunteering provides an individual with insight
into what is really going on within the nursing field
and the healthcare field in general. From what I've
seen, the experience provides access into many dif-
ferent parts of the healthcare field. It enables individ-
uals to explore specific areas and encourages them to
enter those areas.”

Part-time Work

Working part-time is especially helpful to those
who have finished school and are taking tentative
steps in the professional arena. Some nurses increase
the variety of their early experiences by taking two
part-time jobs that amount to a full-time workload.




That’s what Foresman-
Capuzzi did when she was
feeling her way. “At the
beginning of my career, I
had always been willing to
work more than one job,
Jjust so that I could get a taste
of as much as I could han-
dle,” she says. “Part-time
work is a big reason that I've
been able to have such a
diversified career. It also
2 provided me with the versa-
5 tility that enabled me to get
SSSEE the job I now have.”

Nogueras

Resources and Mentors

During your education and the early, exploratory
portion of your career, you'll find that numerous
resources are readily available.

“It’s important that people use the resources provid-
ed in the schools and the places where they gain their

Lynn Ferchau, RN, MSN, CCRN-CSC, APN.C right,
with Kimberly Aimone, staff nurse in the ICU.

clinical experience,” says Ferchau. “For instance, here
at Cooper, we have an excellent clinical library and an
enthusiastic educational staff with members always
willing to make themselves available to students.”

Internet research can also aid career exploration,
she adds, though some people may become over-
whelmed by the enormous amount of information
available online. In that case, they need to seek the
counsel of an experienced professional, and this is
where mentoring comes in.

Finding one or more mentors, as many healthcare
experts will attest, is among the most effective
career-enriching strategies you can adopt.

“A mentor can help steer you in the right direc-
tion when you're faced with so many possible differ-
ent avenues to take,” says Ferchau.

Foresman-Capuzzi advises, “If you're a novice —
whether as a nurse or entering a subspecialty — if you
can connect with someone who is enthusiastic about
sharing their experience, then get under their wing
and absorb. Be a sponge. Take in as much as you can.”
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BAND-AIDS: GOOD.
TALENTED HEALTHCARE PROFESSIONALS
TO APPLY THEM: BETTER.

Are you a nurse in need of a better shift? Or a job
closer to home? Are you an allied health
professional looking for a better opportunity?

Then here’s your chance to meet with some of the
Philadelphia area’s top healthcare organizations. Shift
into action at the Philadelphia Inquirer & Daily News
Healthcare Career Fair!

For more information, visit http://go.philly.com/careerfairs.
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UNITED STATES
B rOsTAL SERVICE. |

EMPLOYMENT
OPPORTUNITY

OCCUPATIONAL
HEALTH NURSE
ADMINISTRATOR

The U.S. Postal Service currently has a contract position for the
Philadelphia District for an experience Occupational Health Nurse
Administrator to implement and participate in preventative medical
care and health ﬂorograms Individual will provide support in securing,
evaluating, monitoring and administering contracts for medical ser-
vices provided to U.S. Postal Service employees.

The successful candidate will be a Registered Nurse with an active,
current license. Experience in Occupational or Industrial Nursing and
administrative experience as a Supervisor, and/or COHN or COHN-S
Certification and computer skills are desired. Individual must be able
to work flexible hours and travel as necessary. Salary negotiable.

Interested candidates please forward resume and a copy of a valid
current professional license to: Manager Health & Resource
Management, 2970 Market St. Rm. 322-B, Philadelphia PA 19104-
5002. Upon receipt, Postal Service Form 2501 Application Form)
and a complete job description will be provided. Applications will be
accepted until November 23, 2007.

USPS IS AN EQUAL OPPORTUNITY EMPLOYER
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Nurse - Neurol

ogy
NURSE COORDINATOR I

Drexel University
College of Medi-
cine's Department
of Neurology seek-
ing Murse
responsible for the
management and co-
ordination of patient
care for Neuromus-
cular and MDA/ALS
Clinic. Design teach-
in materials, pro-
vide education. Over-
see preparation and
conduction of clinical
trials for ALS and
other neuromuscular
diseases. repare
budgets and assisis
with patient recruit-
ment. Design and su-
pervise infusion pro-
tocols for neuromus-
cular patients In
short procedure unit.
Associate's degree
or college equivalent.
-3 years experience.
Currently licensed as
a Registered Nurse in
State of PA or pos-
sesses a lemporary
license.

Please apply directly
online at:
www.drexelmedjobs
.com/applicants/Ce
ntral?quickFind=6
9120

Nurse Manager -
Hospice

The Murse Manager is
responsible for the
supervision and lead-
ership of the clinical
stalf assuring compli-
ance with r ns

classified Euris&iskive
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RN Unit Manager

Wyncote Church Home a Community of Phoebe
Ministries, a leader in providing health care
sarvices to older adults, is seek! n{?‘ an experi-

enced AN to provide lea

Certifi

dership, wit
acute rehab and serv-

a focus on

ices to clinically complex residents. We are

seekin

candidates with strong supervleorY.
skills

r.llnlcaﬁ communication and organizational

to lead our team of unrinP staff. Phoebe is

pleased to offer the s

ul candidate a ben-

efits package which includes comprehensive
Health, Dental, Rx, Life, and Disability coverage,
combined with generous paid time off, and a
competitive salary commensurate with experi-
ence. No weekends & no holidays, some on-call
duties. For immed consideration, please contact

Amie

Adrr

Torr

Wyncote Church Home

208 Fernbrook Avenue
Wyncote, PA 19095

215-885-2620/Fax 215-885-9245
abrown-torrecuso@phoebe.or
Please visit our website at www. e.org

Nurse Practitioner

Seeking a F/T Nurse
Practitioner acute
?hyslcal rehabilitation
acility. Responsible
for patient care in
conjunction with on-
site hysiatrist _and
neurologist. The RHSJ
is located In Vineland,
MJ just off RT. #55 at
exit 29, Great environ-
ment for patients and
staff, we offer excel-
lent salary and bene-
fits package. Forward
resume =
dpearson@rhsj.com
Dawn S. Pearson
rector
Rehabilitation

ﬂllhm and
(1R —

DIRECTOR OF NURSING
WORDSWORTH

Wordsworth s a

non-profit a?ency
servicing children
with Behavioral
Health issues.

Rgmts: Graduate of
an accredited nurs-
ing program and
po_nlrsesags a current

Hosp of

ersey

1237 W Sherman Ave
Vineland, NJ 08360
856-696-7100 Phone

56-696-9040 Fax
HSJ.COM EOE

-

and policies.

= Bachelor Science
MNursing degrea
raquired.

e Lic'd as a RN In
state of employment

® Must have three
years clinical super-
visory experlence

We offer an excellent
salary and benefits
program.

To apply submit your
resume to:

PN 1115 PD 13010 Phila PA 19101

RNs

Full-time
Woods Services & Beech-
wood Rehabilitation are
recruiting RNs interested
in the field of Develop-
mental Disabilities Nurs-
ing. Excellent benefits and
tuition reimbursement.
Minimum of 4 weeks' on-
the-job training in a men-
lmn Addin

—— e S
Emergency

‘ Bayhealth

Mediical Center

EMERGENCY AND
TRAUMA SERVICES
“Quite simply,
the career of a life-
time."”

RN li-
cense in good
standing. Previous
supervisory experi-
ence and manage-
ment necessary.

Please submit your
resume and letter of
Intarest to:

Jmallardi@
wordsworth.org

Recognized for service excel-
lence under the J.D. Power &
Associates  Distinguished
Hospital Program, Bayhealth
Medical Cenler a community-
minded health care organiza-
tion with locations serving all 3

z

Medical Billing/
Follow-Up Reps

Medical Billing,
outsource co. locat-
ed in Mon!?omaq
County, seeking F
Billing & Insurance
Follow-up Reps with
min. of 3-5 years
& S S

DE counties, offers a
tive salary, flexible benefits &
tuition  reimbursement. Plus,
we're close to the beach!
Candidate must be a RN with
a BSN and MSN and 5 years
of ED exp., ENA cer. (or
btained within 1 year of hire)

g program.
al benefits include free
parking, free meals, no
uniforms and a secure
work environment. No
mandatory OT! Woods is
located in a beautiful set-
ting on 300+ acres of
wooded property close to
both Routes 1 & [-95, In-
terested candidates can
send resumes to Woods
Services, Rt. 213, Lang-
horne, PA 19047, fax:
(215) 750-4286 or e-mail:
resumes @ woods,org.
EOE,
www.woods.org

and at least 2 years' mgmt
exp. Demonstrated improve-
ment in patient satisfaction
essential. 2 years' manage-
ment exp. at a director level
with exp. working in trauma
pref'd. Contact Marianne
Foard, RN, MS, at (866) 261-
2476, Please email:
marianne_foard@

Or apply online at:

Hosp r Phy 3
IIBI::Im;' & Insuranc?
ollow-u axperl-
ance. n.rusl have Pa-
tient Accounting
software experience.
Proficiency in a Win-
dows environment &
MS Office preferred.

Fax resume to:
215-885-3157

www. bayhealth.org
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Find Your Niche

continued from page 16

Williams recalls, “When I went back to college to
get my master’s degree, I turned to my mentor and
asked her about what track I should follow. Should I
get my master’s in clinical nursing and be a nurse
practitioner, or should I follow a management track
and get an MBA? She sat me down, looked at where
I was going in life and then advised me to take a
business track, which worked out very well for me.”
(See sidebar about management vs. clinical career
paths.)

Foresman-Capuzzi says one of the best ways to find
a mentor is to join professional organizations. “Such
organizations are filled with seasoned nurses who are
more than willing to serve as mentors,” she says.

Unexpected Directions

You can plan and strategize, but finding a career
path is an organic process, and it can take on a life of
its own. When you find your niche, you may look
back and see a picture quite different from what you
initially envisioned.

“Twenty years ago, back when [ was in nursing
school, if someone had told me that I would even-
tually end up on my current career path, I would
have said ‘No way!™ says Foresman-Capuzzi.

During those two decades, she gained experi-
enced as a paramedic and emergency room nurse,
and she worked in a children’s hospital.

“At one point, I was part of a department, the
PACU, that I never thought I'd end up working in,”
she says. “Thats when I met my mentor, and
through her wisdom, guidance and nurturing, I
grew to love pediatrics, which became my career
subspecialty.”

Eventually, all of the seemingly disparate elements
came together in logical, albeit unexpected, fashion.

“It had always been one of my heart’s desires to
teach and, one day, a teaching opportunity in pedi-
atrics opened up,” she recalls. “Because I had gained
experience in pediatrics, I got the clinical educator
position.”

That, in turn, led to further career development.
“By the time I applied for my current position, I had
amassed a strong background in pre-hospital, emer-
gency, education experience and subspecialty,” she
recalls. “That’s why 1 got hired.”

The lesson to gain from all of this? Open yourself
to experiences and opportunities. You may be sur-
prised to find that things will have a way of taking
care of themselves.

“One day, you can look back on the tapestry of
your life and say, ‘oh, now I can see how everything

has fit together,” says Foresman-Capuzzi.



